	🏫  TONGA SAFE AND RESILIENT SCHOOLS PROJECT (TSRSP)
Ministry of Education and Training  |   Feedback Form



Your feedback helps improve safe, resilient schools across Tonga. Fields marked * are required.

	1
	About You



	First Name *
	



	
	Last Name
	






	Email Address
	



	
	Phone Number
	






Your Role *
	○
	Student

	○
	Teacher / Principal

	○
	Parent / Guardian

	○
	Community Member

	○
	Contractor / Supplier

	○
	Government Officer

	○
	Other




	2
	School & Location



	School Name *
	



	
	Island Group *
	






	School Type
	



	
	Project Component
	






Island Group options: Tongatapu | Ha'apai | Vava'u | 'Eua | Niuafo'ou | Niuatoputapu | Other
Component options: 1 – Infrastructure/Construction | 2 – EMIS/Curriculum | 3 – Emergency Response | 4 – Project Management | Overall | Not Sure


	3
	Infrastructure & Safety Ratings



Rate the following aspects of school facility improvements by circling or ticking the appropriate stars.
	Aspect
	Rating  (1 = Poor, 5 = Excellent)

	Quality of Construction Work
	☆  ☆  ☆  ☆  ☆

	Disaster Resilience of New Facilities
	☆  ☆  ☆  ☆  ☆

	Sanitation & WASH Facilities
	☆  ☆  ☆  ☆  ☆

	Classroom Environment & Comfort
	☆  ☆  ☆  ☆  ☆

	Staff Housing (if applicable)
	☆  ☆  ☆  ☆  ☆

	Overall Satisfaction with Improvements
	☆  ☆  ☆  ☆  ☆




	4
	Education & Curriculum



How well has the project improved the learning environment?
Circle one:   1   2   3   4   5   6   7   8   9   10     (1 = Not at all  →  10 = Greatly improved)

Which curriculum areas have you noticed improvement in? (tick all that apply)
	☐
	Mathematics

	☐
	Science

	☐
	English

	☐
	Tongan Language

	☐
	Disaster Risk Management / Climate Education

	☐
	Early Childhood Education

	☐
	No noticeable improvement yet




	5
	Disaster Preparedness & Community



Has the project improved the school's ability to continue education during disasters?
	○
	Yes, significantly

	○
	Yes, somewhat

	○
	Not yet / No change noticed

	○
	Unsure



Has the community been involved or consulted in project activities?
	○
	Very involved — we were regularly consulted

	○
	Somewhat — occasional meetings or updates

	○
	Very little involvement

	○
	Not at all




	6
	Your Comments & Suggestions



What has worked well with the project?
	Describe any positive changes or outcomes you have seen…



What could be improved?
	Share any concerns, challenges, or suggestions for improvement…



Do you have any safety concerns about the school facilities?
	Please describe any safety issues observed…



Any other comments or recommendations?
	Any additional feedback for the Ministry of Education and Training or the project team…



	ℹ
	Confidentiality Notice: Your feedback is confidential and will be used solely to improve the Tonga Safe & Resilient Schools Project. Personal contact details are optional and will only be used if a follow-up response is required. This form is managed by the Ministry of Education and Training (MET), Kingdom of Tonga.



	SUBMISSION
Please return this completed form to your school principal, island education officer,
or the MET TSRSP Project Management Unit, Nuku'alofa, Tonga.
📧  Email: cme@tsrsproject.onmicrosoft.com  |   📞  Phone: +676 8425518 / 8817483



Malo 'aupito — Thank you for your feedback!
TSRSP Feedback Form  •  Ministry of Education and Training, Kingdom of Tonga  •  Funded by World Bank, GPE, Australia 
